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The purpose of this study, broadly, is to gather data about the common 
information seeking behaviors of knitters. To do so, this study uses a qualitative, 
ethnographic method to gather data from a sample of knitters recruited from online sites 
on a volunteer basis. The data was collected through individual interviews conducted by 
the researcher, and responses were then analyzed for recurring themes and patterns. The 
hope is to develop an understanding of the needs, wants, and behaviors of knitters as a 
user base and draw conclusions from the data that could prove useful to library 
professionals hoping to serve this population of their communities, and for those studying 
serious leisure.  
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Knitting has been a human practice for centuries, used to create garments, 
accessories, and other comfort items. Little is known about its origins, but it soon became 
a necessary domestic task. With the advent of knitting machines that can produce pieces 
faster and cheaper knitting became less of a necessity and more of a luxury; a skill or 
craft practiced mainly by women for pleasure. Today, knitting is a widely popular craft 
that continues to be practiced around the world, usually among women. Since the craft is 
so popular, and since it shows no sign of decreasing in popularity, librarians in many 
different types of libraries will likely need to incorporate knitting-related materials into 
their collections. This could be made easier with studies of the information behaviors of 














 The greatest wealth of information relevant to the topic of the information seeking 
behaviors of knitters is found in literature on serious leisure activities. The concept of 
serious leisure was introduced by the sociologist Robert Stebbins in 1982, and according 
to Stebbins, all hobbyists fall into the same category under the theory of serious leisure 
and share traits and habits in common (Stebbins, 1982). Because of this, the information 
behaviors of hobbyists of all kinds can be considered reflective of the information 
behaviors of knitters. This is exceptionally useful given the dearth of research devoted 
solely to the knitting community despite the fact that the craft is a popular global pastime.  
 The concept of serious leisure is particularly useful for the purposes of this study 
because it proposes several key factors that explain the peculiar motivations of hobbyists 
and their behaviors, both information related and non-information related, and these 
factors are important to understand when studying the knitting community. The biggest 
of these factors is the sense of self that the hobbyist develops in connection to their 
practice (Stebbins, 2009). Hobbyists, including knitters, tend to identify strongly with 
their hobby and begin to use it as an outlet for self-development, self-expression, and as a 
way of enhancing their self-image (Stebbins, 2009). With all of this in mind it become 
easy to see how knitters come to connect strongly with their practice and begin 
integrating it as a part of their daily life. It is also easy to see why  
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 Because of the connections between their identities and their hobbies, 
hobbyists tend to form social-worlds and subcultures that allow them to associate based 
on their shared identities. Within these hobby-specific subcultures the hobbyists develop 
their own norms, values, and performance standards (Stebbins, 1982). For example, one 
could say the knitting community typically values the utility and aesthetic of hand-made 
knits over store bought ones, normalizes the practice of making knitting a routine 
activity, and has standards of how adept a knitter is based on their skill, knowledge, and 
ability.  
 These social-worlds and subcultures not only act as spaces for socialization and 
interpersonal connection between hobbyists but also as information hubs. When 
hobbyists get together, they combine their individual experience and knowledge and are 
able to share information directly to each other. For knitters, participation in a knitting 
group can fill the information gaps in a knitter’s knowledge of their craft (Prigoda & 
McKenzie, 2007).  Knitters have the opportunity to give and receive help on projects 
when their own experience and knowledge fail them. Instead of having to research and 
look for the answer in a book or on a website they are able to turn to the people around 
them and ask for information that they know will be accurate and informed. Indeed, in 
such groups the knitters with more experience often act as an expert information source 
for their less-experienced members (Prigoda & McKenzie, 2007). 
 It is also not just oral or written information being traded in these groups but also 
visual. Most information professionals are familiar with Harviainan’s 2015 study of the 
information literacies of sadomasochists. Harviainan argues that sadomasochists gain 
information for their personal practice by reading the movements and behaviors of other 
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sadomasochists (Harviainan, 2015). A similar phenomenon could be argued to 
occur amongst knitters when the watch the hand placements and movements of fellow 
knitters to learn new skills or to better old ones. A knitter might be encouraged, by 
viewing the knitting style of another knitter, to make subtle changes to their own practice 
that can impact the quality of not only their physical performance of the craft but also the 
tangible outcome. These in-person opportunities to fine tune their practice by watching 
others can be very difficult, though not impossible, to replicate effectively in a virtual 
format.   
 Direct, inter-personal information sharing via social-worlds and human networks 
are not the only way that hobbyists get their information, however. Many hobbyists rely 
on a variety of information sources to fill their needs including books, websites, and 
social media (Chang, 2009; Stebbins, 2009). The internet has a wealth of knitting-related 
information and can be especially helpful for knitters who have to ties to the knitting 
community or other knitters. Often times practicing hobbyists who are not a part of a 
formal community rely on different facets of IL than their counterparts in a formal 
community (Harviainen, 2015). This is very likely also true of knitters but there is also 
likely overlap between the information behaviors of community members and non-
community members.  
 There is no doubt that no matter what the information behaviors themselves may 
be, information seeking and serious leisure are closely intertwined. In fact, the more 
‘serious’ the leisure is the more dependent the practice is on information (Stebbins, 
2009). The very nature of serious leisure is that it’s practitioners occasionally need to 
persevere at it, which requires the effort of not only bettering their practice but also 
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hunting down the information they need to do so whenever necessary (Stebbins, 
1982). Many hobbyists who continually pursue their hobbies have to engage in 
information gathering and sharing as a “habitual activity” that they practice almost as 
much as their actual activity of choice (Chang, 2009). This is just as true for knitters as it 
is for any other hobbyists. Knitters constantly need information on their patterns, stiches, 
techniques, and materials, and they only way for them to better their practice is to 
continually fill their growing information needs.  
 Information is a continual need for hobbyists that forms a cycle. The information 
that they have already gained informs their next information search, which in turn 
informs their next search, and so on. In a study on the information seeking behaviors of 
backpackers, the researcher found that the way backpackers went about researching for a 
trip influenced what they did when they went to research their next trip (Chang, 2009). 
Hobbyists are constantly learning and refining their behaviors to suit their needs and 
ensure that they consistently get the right information. They also tend to learn what types 
of information are most useful to them. The more a hobbyist interacts with resources 
relevant to their practice the greater familiarity they develop with these resources 
(Manasourian, 2020). This makes it easier to find the information that they are looking 
for and to point others in the right direction.  
 This need for information makes serious leisure pursuits like knitting a form of 
life-long learning. Life-long learning is ongoing, includes forms of formal, informal, and 
non-formal education, and is closely connected with information literacy (Bordonaro, 
2019). Hobbyists are self-motivated by their passion for their activity that they develop 
skills to continue educating themselves and they continue to do so as long as they 
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continue pursuing their hobby. This especially has far reaching implications 
because serious leisure is for everyone, and is not limited by race, class, gender, or sexual 
identity (Fulton & Vondracek, 2009).  This means that everyone has the potential to 
develop learning skills at any stage in life through practicing serious leisure hobbies like 
knitting. 
 The significance of serious leisure in our society and daily lives is often 
overlooked. When Richard Stebbins first published about his concept of serious leisure, 
he stressed its growing importance as people begin to have more and more free time 
(Stebbins, 1982, 2009). Individuals are spending more time outside of work due to 
holidays, weekends, and regular work hours, and they are looking for ways to make that 
free time entertaining and fulfilling. This trend of people having more free time for 
serious leisure will only increase as with the growth of the knowledge economy (Chang, 
2009).  
At the very least, hobbies are not going anywhere any time soon. Millions of 
library users and community members around the world will continue to actively engage 
in serious leisure such as knitting.  Libraries have the chance to meet this user need head 
on and supply resources that help their community members engage in practices that they 
find fulfilling. It is the hope that this study will prove valuable for librarians seeking to 





Research Questions and Hypotheses 
This study focuses on answering one overarching, foundational question, and 
three supporting, secondary questions. The main question that this study seeks to answer 
is, what are the common information behaviors of knitters? The word common is 
intentionally included in this question because the hope was to garner information to 
discern patterns in the information behaviors of the sample of knitters that will be 
studied.  However, this question is also broad enough to allow for the study to be flexible 
enough that unexpected results could also be easily incorporated. It also allows for the 
other secondary questions to be posed as well.  
The first secondary question is, what information sources do knitters prefer to use 
and why? This is an important question in understanding the information behaviors of 
knitters. It is included because one cannot answer the primary question without 
understanding the sources of the information being used by the knitting community. For 
example, does the respondent use online sources such as blog posts or videos, print 
sources such as books or pamphlets, social sources such as friends or family members 
who also knit, or a variety. This question can also encompass what they value in a source, 
such as its aesthetic or clarity. 
The next secondary question builds upon the first. How do the information 
behaviors of knitters change depending on the type of information that they are looking 
for? Specifically, do the knitters in the study tailor their search patterns and choice of 
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sources to the kind of questions that they have? For example, they might seek 
answer a simple question by searching online, while seeking to answer a more complex 
question by asking a more experienced knitter directly. This question can help deepen the 
understanding of why knitters prefer certain sources while also answering the main 
question. 
Finally, the last secondary question is how do the information behaviors of 
knitters reflect their learning styles? I theorized that there might be a correlation between 
how knitters prefer to learn and how they interact with knitting related information. I 
believe this largely because knitting requires continual learning if the practitioner wants 
to improve and advance their skills. This might manifest as a knitter choosing to use 
video sources because they learn best by watching others. This question might not be 
satisfactorily answered if the respondent often repeats familiar patterns and does not often 
seek out information to learn a new aspect of the craft, but this would likely be an 
anomaly. However, if it is not an anomaly then it would give different, but still valuable, 






This was a qualitative study that used an ethnographic method for collecting data 
from the sample. An ethnographic method was used because the data collected was on 
human behaviors in the specific cultural context of knitting practice. Finding out about 
each person’s unique individual experiences provided insight into the information 
behaviors of knitters. The knitters had to be studied in their own words in order to get 
genuine understandings of their needs and habits. 
Positionality	/	Researcher	Role	
For this study I was the principal investigator and took on the role of an outside 
observer. I have been knitting for several years and have made many friends who are also 
knitters, but I wanted to remain distanced from the subject pool so as to be less likely to 
influence the study. However, due to the impact of COVID-19 and the way I had to 
recruit respondents, that was not fully possible. Furthermore, I am personally familiar 
with a variety of information sources and practices that I myself use and have seen others 
use. This could have given me an advantage in a sense because I was able to identify with 
my subjects and relate to their experiences. On the other hand, my own experiences 
tended to create biases and caused me to expect all knitters to behave and experience 
things in similar ways. Indeed, much of this study was based on my own personal 
understanding of knitters and the craft itself and I was surprised by many of the results I 
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received from the responses. Yet, I also felt that it is important that this study 
makes use of my knowledge and understanding in order for it to succeed.  
Sample	/	Research	Participants	
My population for this study was knitters over the age of eighteen who have been 
knitting for at least six months and who reside in the continental United States. It was 
also important that the knitters were currently practicing or have practiced within the last 
twelve months at the time of the study, and had searched for information about knitting 
within the last three years. I chose to have a wider time range for seeking information 
than stopping their practice of the craft to account for any knitters who might work from 
the same patterns and materials and have not needed to seek out new information. 
My original plan for sampling was to go out into the local community and use a 
snowball sampling method to find participants for questionnaires. However, with the 
current COVID-19 pandemic making in-person connections difficult, if not perilous, I 
had to alter my expectations and methods. I decided to instead use social media, such as 
Facebook, to recruit candidates because I feel that is where I would have the most success 
since these are most similar to the spaces I would have visited in-person. For the purposes 
of how I planned to conduct my survey, all of the knitters by necessity had to have some 
online presence for me to find them. My plan was to set a sample size of 3-5 knitters and 
search for participants until I have located enough participants to generate meaningful 
data which is what I did. 
The issues with this method are that it was not a true random sampling, and was 
reflective only of the respondents, themselves. That could potentially have been mitigated 
by purposely seeking out online communities that have large and diverse membership to 
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ensure that there is a variety of cases represented. The other limitation is that all 
of these knitters use the internet, and it excluded, by nature of the respondents, any 
knitters who do not use online sources for their information needs. 
Data	Collection	Methods	
Due to the small size of the intended sample, I felt that one-on-one phone or zoom 
interviews would be the best data collection method. The first step was to create the 
questionnaire using questions related to answering my research questions, so I created 
eight questions that are related to the RQs. The next was to locate participants and 
schedule interviews where I asked them the questions I wrote while also allowing them 
the freedom to expand on their answers. I allotted thirty minutes for each interview but 
also allowed the flexibility to spend a shorter or longer amount of time depending on the 
respondent’s time and responses.  
With this process, I wanted to make the it as simple and quick to complete as 
possible so that the respondents do not feel like they are required to invest too much time 
and effort, which will also make them more likely to actually participate. This method of 
connecting remotely also gave the study the opportunity to be further-reaching since I did 
not need to be with the respondent in-person so people from outside my local area could 
also participate. 
A limitation was that the responses received will open-ended as an in-person 
interview but this gave me data that I did not have expect. The study was also limited by 
the availability of participants – if they were unable to schedule a time to meet within the 
window for the interview process then they might not have been able to participate in the 
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study. Finally, the study was limited by the size of the sample and is not 
representative of a large knitting demographic. 
Data	Analysis	Methods	
To analyze my data using thematic analysis to find recurring patterns in the 
responses of the participants. For this purpose, I did not use any special data analysis 
software. I poured over the interviews to find similarities in their behaviors and practices. 
This was made easier by the fact that they were asked the same questions in the same 
order, so any especially unique responses were notable. These patterns and responses 





Research Quality and Ethical Considerations 
Trustworthiness is one of my most important goals for this study and I therefore 
employed multiple methods to ensure that it is so.  For the credibility of the study, I am 
transparent about my relationship with knitting and with any potential subjects. I also 
improved credibility by spending as much time as possible with the study and its results 
to ensure that the data is accurately gathered and analyzed. Grounding the study in 
current information behavior theory is also an important factor. 
For dependability, I am very descriptive and open about my methods, process, 
and the context in which my research takes place. I also devoted time to explaining the 
short comings of the study and the issues that arose as it progressed. All of this helps 
other researchers to not only learn from my process but to also replicate it if they see fit.  
Finally, for confirmability, I kept records of what I have done, including all 
versions of the questionnaires, data, and analysis that I created. Furthermore, I also am 
explicit about any biases, prejudices, and preconceptions that I had before, during, and 
after the study. All of these methods, including the ones in previous paragraphs, will 
intermix and blend to ensure that all of my basis were covered and that my study is as 
trustworthy as possible. 
 As for ethical considerations, the privacy of my participants is an important goal 
in this study, and I applied for IRB approval before conducting any research. For the 
most part, I believe that my study posed very little threat to the participants. They were 
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not asked to disclose any deeply personal or incriminating information and 
were only asked questions related to their craft and their information behaviors related to 
that craft. They were also not asked to relive any deep or complex emotions. I also asked 
for demographic information such as age and occupation, but everything remains 




The Study and Findings 
This study was comprised of three respondents who will be referred in this paper 
by pseudonyms to preserve their anonymity. Ava, Bea, and Cas are all women in their 
early-to-mid-twenties who have been knitting for at least a year. In full transparency, I 
had personal relationships with two of the respondents -- Ava and Bea -- prior to 
conducting the study, but our relationship did not influence or effect their responses or 
the study. All three participated in a thirty-minute video interview where they answered 
the same eight questions. These eight questions were all formed to gather information 
related to this studies research questions. Their interviews were then analyzed for 
similarities and differences in their behaviors. 
The questions were as follows: 
1. How long have you been knitting? 
2. How did you first learn (in what way)? 
3. Walk me through your process for learning a new knitting skill/method? 
4. When you have a question about your knitting, what do you do (what is your process)? 
5. When/if you look up something online, do you look up videos, written instructions 
(with or without diagrams) or both? 
6. Do you have sites you typically rely on and/or trust? If so, why? 
7. Do you use different sources for different questions? 
8. What is your preferred way of learning non-knitting-related information? 
 
The respondents were encouraged to elaborate as little or as much as they liked 
for each question, and were told they could refuse to answer any question at any time for 
any reason. The first two questions were to gather background information on their 
experience, to see if their responses would differ depending on how long they had been 
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practicing. Questions three-seven were aimed at getting insight into their 
information behaviors and practices. Question eight was one that I included because I 
wanted to see if there was a connection between the respondents preferred way of 
learning – such as reading, listening, or watching – and their knitting-related information 
behaviors, and the implications of this questions will be discussed at length later.  
Ava was the first respondent to be interviewed, and had been practicing the 
longest, having been kitting for approximately eight years. She originally started out 
crocheting at a young age, and later taught herself to knit using internet resources, which 
she still continues to use. She stated, “If I’m recalling correctly, it was more pictures, and 
I’m pretty sure that the primary source was eHow. They have little pictures of what the 
loops should look like and stuff.” Initially, Ava tried to teach herself to knit by 
deconstructing a knitted item that her mother had made. She attempted to figure out how 
knitting worked on a technical level, but was not able to do so by just taking apart 
knitting. This was when she turned to the internet to teach herself: 
“My mom had tried to learn, she sucked at knitting and crocheting, and she had 
this little scarf, it was really tiny, that she had started with these gigantic pink 
knitting needles. And so, I like deconstructed what she had done, and then 
couldn’t figure out how to put it back together so I just Googled it. When I looked 
up crocheting for the first time it was ‘cause there was a girl on the playground 
that that was her hobby. So, I had watched her crochet and then I couldn’t figure it 
out from watching her, so I looked it up, but it made more sense to have 
something visual. So, I tried that with the knitting by taking it apart but I didn’t 
fully get it.” 
 
Her preferred method for learning knitting-related information are written sources, 
usually blogs with images interspersed in the text -- working in the visual element that 
she was looking for when she tried to deconstruct her mothers’ knitting. This text-based, 
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blog style is a similar format to the site she initially used to learn, so it is a 
format that she is familiar and comfortable with.  
Bea was the second respondent, and had only been knitting for a year when she 
was interviewed. Like Ava, Bea taught herself to knit using internet resources, but, unlike 
Ava, preferred using videos to learn techniques and skills. Bea was also unique in that 
she was taught to knit by one of her school teachers as a child, but forgot the skill over 
time and had to relearn as an adult. Bea also expressed her belief that her knitting-related 
information behaviors would change over time as she became less dependent on learning 
new techniques, which is what she primarily uses videos for: 
“I feel like I’ll probably end up moving away from YouTube videos as I learn 
more and I learn how to read patterns. I think I will eventually start using patterns 
more and more, for sure. I don’t like watching YouTube for projects (patterns); I 
like watching YouTube for techniques. Probably the reason why I use so many 
YouTube videos is because I’m a beginner and I’m very focused on techniques 
rather than projects, still.” 
 
Finally, Cas, who had been knitting for a year and a half when interviewed, was 
the last participant in the study, and was unique in that she was taught the knitting basics 
by an experienced knitter, in-person: “I worked as a student worker at a makerspace and I 
learned from one of my co-workers there, who was a knitting, crochet, all types of fiber 
arts expert. He taught me the basics of knitting.” Her information behaviors were similar 
to Bea’s in that she preferred videos, but she also turned to internet forums like Reddit 
and Quora to answer her questions.  Cas also differentiated her behaviors by need, 
seeking written sources if she had questions about knitting-related terminology, and 
seeking video sources if her question was about technique: 
“First, I usually look up terms. Especially if I’m working from a pattern, I’m still 
unfamiliar with the notation and terminology for types of stitches and adding and 
  19 
decreasing, So, I’ll look up the terms and then, when it comes to doing 
the new technique or skill, I’m very dependent on YouTube videos… If it’s a 
terminology question, if I just wanna know what these two letters mean I’ll 
usually go for more of the written instructions. Because sites that usually talk 
about knitting will post tables that just have all the terms in one place. But if it’s 
like a technique, I’ll go for a video source.” 
 
Throughout these interviews, patterns emerged, which I will discuss in detail. The 
respondents typically preferred the use of sources they were familiar with and that were 
similar to how they first learned to knit. They also preferred seeking out real-life 
feedback and answers from more experience knitters if their questions were complex. 
Finally, their knitting-related information seeking behaviors were often distinct from their 
other information seeking behaviors.  
When it came to their source preferences, all participants had informal processes 
for seeking new information that were in line with their learning preference for knitting-
related information. All the participants would first use internet search engines to pull out 
their options and would then make their selections from there. All three had unconscious 
guidelines for what sites and resources they would then choose. Ava would search for 
specific how-to sites that she had used learn to knit, initially, which were ones that she 
continued to use repeatedly and would return to because she knew that they would 
typically meet her needs: 
“First website I always go to is eHow. And I know eHow has the dumbest stuff on 
there but they always have the little cartoons in the same style. So, a lot of their 
images will be drawings and sometimes I find that the drawing of something is 
much easier to understand because you can see if it’s like yarn crossed over itself 
you can see the dimensions better than if it’s a picture of somebody work, 
especially because yarn is hard to photograph without it being fuzzy and ugly. 
Part of it, too, is just that I was really young when I learned how to do this stuff, 
and used eHow to learn.” 
 
 Bea and Cas would mostly choose a popular video-sharing platform.  
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Bea: “Lots of YouTube videos. I like to have a video because I like 
watching somebody’s hands and because I’m a very new knitter I didn’t feel 
confident with instructions and lots of text. I just feel like when you’re watching 
somebody do a thing it’s easier to watch them do it than just read about it…. 
Always videos. Always, always videos.” 
 
Cas: “I like YouTube, there’s just a big variety of beginner tutorials on there… A 
lot of pausing and rewinding YouTube videos. Watching someone go through a 
few stitches, and then pausing it, and then trying it myself a few stitches, and then 
watching them again to make sure I did it right…. I’ve tried written instruction, 
but even with diagrams it’s not the same as seeing someone go through the whole 
motion. I find that every time I have looked at a written instruction it has had a 
diagram but even then, I’ve just kinda skimmed it and move on to a video once I 
know which terms to put into YouTube. For some reason, just the video, seeing 
that, it makes more sense for me to be able to imitate it and it usually come out 
better.” 
 
Participants also had back-up processes for if their first-choice way of searching 
did not deliver expected results. Ava would search Pinterest for information, or would 
seek out knitting-related blogs that included written tutorials:  
“If I can’t find information on it I’ll go to Pinterest and type in the key words and 
see if there’s… I always go with written instructions first but a lot of these sites 
are the little blogs and they have their own photos that they’ve taken in there. If 
it’s just an article by itself I’m less likely to read it than if it’s an article with 
pictures.” 
 
Bea would text message a knitting friend or scroll through subreddits to see if 
someone had asked a similar question or posted a related answer:  
“So, if I have a question, I’ll first try and go to YouTube. And, if YouTube isn’t 
giving me what I want, then I’ll message my [knitter] friend. And I could post it 
on social media, on the subreddit — I’m a huge user of Reddit and lurking on 
Reddit — but, in my hear-of-hearts I’m a lurker on the internet, I don’t ask things 
on the internet. I don’t want a track-history of my movements. I appreciate the 
people who put these questions and ask these things, but I don’t want the 
remnants of myself on the internet.” 
 
Cas would Google what she was looking for in a question format in the hopes that 
the search engine would return Reddit or Quora posts where a similar question had been 
asked and answered, stating “…most of the time I’ll just Google it in question format. 
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Because there’s usually like question forums where people discuss things and 
they’ll post pictures. [Like Reddit] or like Quora answers.” 
It is also interesting to note that the participants continued to use resources that 
were similar to how they first learned. Ava taught herself to knit using a how-to site with 
text and illustrations, and sources with text and photos/illustrations were what she 
typically gravitated towards, even after eight years of knitting. She expressed a frustration 
with most knitting video tutorials, “probably my last resort, usually, is videos,” and felt 
that she could learn at her own pace with text and image resources. She acknowledged 
that she needed a visual element to learn knitting techniques and other knitting-related 
information, but the images/pictures filled that need for her. 
Bea had initially learned to knit the first time from having a teacher show her in-
person. In those interactions, the teacher taught solely through demonstration and 
corrections, and there was no texts or written instruction involved.  
“Now that I think about it, I did learn to knit when I was a little kid, when I was 
around eight, we had to take knitting classes in school, and we never learned off 
patterns, which is interesting. We were learning in a big classroom environment 
and the teacher would go through the steps, I think, in front of us. We would do 
what she asked us to do and then she would come around to see if we were going 
all right and if we had a question, we’d put up our hand and she’d help us. It was 
very… much more one-on-one. She would decide the projects that we were 
doing… it was a very relaxed class. But I don’t remember anything being written 
down and nothing — no pattern learning at all… And maybe this goes back to 
how I learned knitting when I was a little kid, and how there was no text, there 
was no pieces of paper that I remember — or if there were I didn’t bother looking 
at them — I just remember looking at my teacher and looking at my classmates. 
We were so close in the classroom that we could always see her hands… I was 
wondering if the reason I like YouTube so much is because, as a child, I learned 
from another person. I didn’t learn directly from a pattern or a set of instructions.” 
 
Years later, Bea relearned to knit using a video tutorial, preferring to watch someone go 
through the exact steps and motions that she herself needed to learn. As she branched out 
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to learn new techniques and skills, she continued to seek out video tutorials 
almost exclusively. Unlike Ava, Bea needed to be able to see another person go through 
the process, which is similar to how she learned the first time. Cas likewise was taught to 
knit in-person, and she continued to prefer videos when learning new skills and 
techniques.  
Another pattern in the interviews was that at a certain point, there is no 
substitution for having an in-life person answer a question. Though all the participants 
used passive, general internet sources for their more basic questions, they all expressed a 
need to turn to a real person when their question was specific. Ava would take her 
knitting to a local yarn store to have an experienced knitter look at it and tell her what 
mistakes she was making and to get help correcting them: “[W]hen I lived in [my last 
city] there was this really cool yarn store near my house and I would bring things in with 
me and the ladies at the counter would tell me what I was doing wrong. You either quit or 
you go to talk to somebody.” 
 Bea would text message a friend who had knitting experience to ask specific 
questions that she couldn’t find answers to: 
“I was harassing my poor friend with lots of text messages. “What does this 
mean? What does that mean?” And it was probably because it was much easier to 
bother her than to try and Google it. Sometimes Google cannot understand your 
question, because of the way Google works — it’s not like person who’s like “Oh, 
I actually understand English.” Google’s just pretending to understand English… 
But it also depends on the question, because if the question is really specific, and 
not general, then I ask my friend because it’s… Google can’t look at my knitting 
and tell me what’s wrong with it!” 
 
Cas would go to the co-worker who initially taught her to knit to ask for advice or 
information: 
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“I’ll usually Google it, or if I’m in an environment where there is 
someone who I know that knows how to knit, I’ll ask them. When I worked at that 
Makerspace and I knew one of my coworkers was really into knitting and 
crocheting I’d kinda hold out my project and ask him about, “Did I do this stitch 
right or is it twisted?”” 
 
At some point, all participants needed a human-brain to actively respond to their 
questions, and search engines would not fill that need. However, it was not always 
possible for participants to speak directly to a person, and so in these instances the 
internet could be used to facilitate communications between knitters, virtually. Cas has 
experienced difficulty accessing in-person feedback due to the pandemic, “But especially 
right now, when it’s like isolated most of the time I’ll just Google it in question format.” 
According to Bea, “I would trust Reddit as well. If my friend wasn’t in the picture, I’d be 
on Reddit a lot for asking questions.” Both Bea and Cas had used Reddit and other 
posting sites to ask specific questions or to search previous posts to get responses from 
experienced knitters. It may not have been the same as having a direct, in-person 
conversation, but using social sites could sometimes fill that need.  
I also wanted to note that Bea expressed a preference for asking questions of her 
friend. Bea would search basic info, but often found it easier and more informative to 
simply text message her friend specific questions, knowing that she would get back 
pertinent information and would not have to sift through resources. This suggests, I 
would argue, that most knitters would rather ask an experience knitter for knitting-related 
information, but turn to the internet out of necessity because they do not have direct and 
easy access to a real person. At the very least, internet-based sources can only help a 
knitter up to a point, and, depending on how involved their question is, they will 
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eventually need to ask the advice of a person who can give situation-specific 
information and feedback. 
The final question that I included on my interview list is one that I included 
because I believed that there could be connections between the knitting-related 
information behaviors of the participants and their typical information behaviors. For 
example, if a participant preferred written information in the majority of situations, then I 
hypothesized that their knitting-related information behaviors would reflect that. 
However, this was not the correlation that I encountered. I very quickly realized that this 
question is superfluous. People change their behaviors depending on their information 
needs. For example, a student who prefers written sources for their school-related 
information needs might prefer audio sources for news-related information needs. This 
distinction was continually reiterated in each interview with every participant.  
The difference in source-type preference even applies to different hobbies, crafts, 
and leisure activities. For Bea, she uses a variety of sources for her hobbies: 
“When it comes to probably my other hobbies, which would be art… That is 
something I use a variety of sources. I’ve started using Instagram, actually, a little 
bit. Because there’s some how-to videos on Instagram. If I’m intentionally like, 
“Okay I’m gonna learn something specific,” I have some art books I’ve bought 
that I like to use because I like the “tactile-ness” of having a book to look at for 
drawing. I don’t think those Instagram videos I would ever seek out to reference, 
specifically for learning. It’s just something [casual]. And then, my mother went 
to art school and is an artist, so I go to her a lot to be like, “This doesn’t look 
right, how should I fix it?” She’ll go through it with me and help me because 
she’s a much better artist than me and has gone through training specifically for it. 
And for my third hobby, piano… That, I learned as a child, and so I’ve never 
sought out the internet for questions in regard to practicing, because I know how 
to read the language of the notations.” 
 
 Ava, who did not prefer videos for knitting-related information used videos 
almost exclusively in a personal-project to fix her Jeep: 
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“[F]or skill-based stuff I rely on videos a lot. We bought a Jeep last year 
and the engine blew up on the way home. We ended up replacing the engine, 
power steering, and a bunch of other auxiliary parts, and we did a lot of it 
ourselves. All of that, that we did, was YouTube videos. … I’d be non-stop 
watching YouTube mechanics and just piecing together what it would look like if 
I did it, versus what they did in the video. And a Hanes manual for mechanics was 
of no use for me at all. The diagrams, I don’t understand them; if I was a 
mechanic, probably. But what they write down in there doesn’t make sense. I have 
to watch somebody do it to copy them.” 
 
Both knitting and auto repair are arguably projects that require some element of visual 
learning for most people, but Ava chose two different visual-related information sources 
for two radically different project types. If anything, this provides source material for the 
study of information behaviors as related to serious leisure, because a hobbyist may 
engage in a variety of information behaviors solely based on the particular hobby they are 








Impact, Limitations, and Conclusions 
The initial intended impact of this study was to develop an understanding of the 
information behaviors of knitters, a fairly large crafting demographic, and provide 
research data about the potential needs of knitters as a user group and community. 
Further, this study was to expand on the understanding of the information behaviors of 
people who engage in “serious leisure” pursuits and offer data that could be helpful to 
future researchers. It was successful in both of these intentions, especially when it comes 
to generating data for researchers of serious leisure. Even though this was a small 
ethnographic study, my findings and methods could be used on larger scales by anyone 
wanting to study the information-seeking behaviors of fiber artist. The research generated 
by this study could potentially also be used to confirm the findings of researchers who 
have already completed their own studies.   
The limitations of this study are common ones for many studies. As with any 
study where respondents are given free-reign to answer as they choose, the responses 
themselves varied in information and detail. At times, some respondents were very 
forthcoming with a wealth of information while at other times some gave very limited 
responses with little elaboration. This sometimes caused the thematic analysis to be more 
difficult. Further, this study was not able to accommodate knitters who do not use online 
resources at all which makes it inherently biased towards knitters with digital 
capabilities/preferences. 
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All respondents were women in their mid-to-early twenties who began 
knitting in the internet age. All were in some form of graduate program at the time of the 
study, meaning they all had an intermediate level of technology and research skills. They 
all used internet-based sources, especially since they had varying levels of access to in-
person communication with experienced knitters. Ava had none or no immediate access 
to fellow knitters, and Bea and Cas had limited access. They all had some prior fiber arts 
experience before learning to knit – Ava crochet, Bea learned to knit as a child and 
forgot, and Cas learned to loom knit as a child, which requires different techniques and 
skills than needle knitting. Finally, two of the respondents were not very experienced, and 
had both been knitting for less than two years.  
These limitations could be explored by other researchers. More studies are 
necessary, and there are many opportunities: Knitters who are older, more experienced, 
and who learned to knit before the internet. Knitters who identify as male or non-binary. 
Knitters with limited technological skill, or who do not possess technological resources. 
Knitters with no prior fiber-arts or crafts experience. Knitters with direct access to other 
knitters, in-person, on a constant or near-regular basis.  All of these would be valuable 
studies that could expand the understanding of knitting as a serious leisure pursuit, and 
could generate data that might prove useful to researchers studying other serious leisure 
pursuits, or serious leisure in general.  
Overall, this study was effective in completing its intended goal, given its size, 
scope, and methodology. Three participants and their interviews were able to create an 
understanding of how some knitters engage in information seeking behaviors in the 
internet age. Pattens emerged during the study that show promise in adding to the current 
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body of scholarship around information seeking behaviors and serious leisure. 
The intention of this study was not to create a definitive, comprehensive work that would 
set a new precedent, but to add to the already existing serious leisure research and to shift 
it to including more knitting and fiber-arts focused data. To this end, it was successful, 
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Appendix A. Title 
I. IRB Exemption 
From: Office of Human Research Ethics 
 
Date: 2/15/2021  
RE: Notice of IRB Exemption 
Exemption Category: 2.Survey, interview, public observation  
Study #: 21-0058 
 
Study Title: The Information Seeking Behaviors of Knitters 
 
This submission, Reference ID 320789, has been reviewed by the Office of Human 
Research Ethics and was determined to be exempt from further review according to 




Purpose: The purpose is to study the information-seeking behaviors of individuals 
who practice knitting as a leisure pursuit.  
 
Participants: Adults over the age of 18 with at least twelve months of knitting 
experience 
 
Procedures (methods): A convenience sample of 3-5 people who I will locate via 
social media groups dedicated to knitting or handicrafts. I will then conduct phone 
interviews where I will ask them questions related strictly to their knitting practice 
and information behaviors. It is my hope that the questions will lead to a dialogue 
that will give insights into their behaviors. Notes will be taken on their responses and 
I will use these notes to conduct analysis.   
 
Submission Regulatory and other findings: 
 
As a reminder, although the UNC-Chapel Hill OHRE/IRB may have approved or made 
a determination that this study can commence, at this time UNC-Chapel Hill in 
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response to direction from the UNC System Office has reduced campus 
activity significantly due to the COVID-19 outbreak.  All human subject research 
activities are expected to follow all institutional and UNC Health policies, including 
those that may limit direct contact of participants.  If you need to modify or alter 
your study design due to COVID-19 in order to conduct your research activities, 





If your study protocol changes in such a way that exempt status would no longer 
apply, you should contact the above IRB before making the changes. There is no 
need to inform the IRB about changes in study personnel. However, be aware that 
you are responsible for ensuring that all members of the research team who interact 
with subjects or their identifiable data complete the required human subjects 
training, typically completing the relevant CITI modules.   
 
The IRB will maintain records for this study for 3 years, at which time you will be contacted about the status 
of the study. 
 
The current data security level determination is Level II. Any changes in the data security level need to be 
discussed with the relevant IT official. If data security level II and III, consult with your IT official to develop a 
data security plan. Data security is ultimately the responsibility of the Principal Investigator. 
 
Please be aware that approval may still be required from other relevant authorities or 
"gatekeepers" (e.g., school principals, facility directors, custodians of records), even 
though the project has determined to be exempt. IRB Informational Message - 
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